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2023/06/01
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2023/06/15

2023/06/22
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2023/08/10
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2023/10/01

2023/10/08

2023/10/08

Modern Systems of Organizing Conferences and
Committees and Report Writing
Preparation and Qualification of a Public Relations
Specialist
Achieving Excellence in Customer Service - Providing
Aquality Service
Integrated Strategies of Public Relations, Protocol &
Contemporary Media - Advanced
Public Relations and Super Service Excellence for Zero
Errors
Achieving Excellence in Customer Service - Providing
Aquality Service
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Developing the Skills of Services Supervisors and Public
Relations
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Professional Certificate in Parliamentary Affairs

Parliamentary Communications Speech Writing, Debates
and PR
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Improving Public Sector Performance in the 21st Century
Effective Negotiation Skills in PR & Customer Service
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Quality Service Provision Management and Customer
Satisfaction

Standing Out in Service Provision and Customer Relation
Management

Effective Negotiation Skills in PR and Customer Services

10
11

12

13
14
15
16

17



https://www.ecomanonline.com/training-course-details/5158
https://www.ecomanonline.com/training-course-details/5158
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2023/10/19
2023/10/19
2023/10/26
2023/10/26
2023/10/26
2023/11/02
2023/11/02
2023/11/09
2023/11/09
2023/11/23

2023/11/23
2023/11/30
2023/12/07
2023/12/07
2023/12/14

2023/12/14

2023/12/21

2023/12/21

2023/12/28

Public Relation & Media

2023/10/15
2023/10/15
2023/10/22
2023/10/22
2023/10/22
2023/10/29
2023/10/29
2023/11/05
2023/11/05
2023/11/19

2023/11/19
2023/11/26
2023/12/03
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2023/12/10

2023/12/17

2023/12/17
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Parliamentary Communications Speech Writing, Debates
and PR

Public Relations and Corporate Communications

Modern Trends in Public Relations and Persuasion

Public Relations and the Arts of Etiquette, Protocol and
Ceremonies
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The PR Scientific Methods and the Skills of Dealing with
Mass Media

Customer Service for the Public Sector

Public Relations and the Methods of Standing Out in
Serving Citizens
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Service Quality and Excellence: Beyond Customer Service
Zpaal) cilen il JMA (o Gualll Sle ) Juni 5 Jaghadd Cullul

The PR Role in Dealing Crises

Public Relations Campaigns - From Planning to Execution

Modern Management of Public Relations

Strategic Public Relations Management

The Scientific Principles of Strategic Success in Public
Relations Management
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Skills of Dealing with Mass Media and Planning
Advertisement Campaigns and Measuring their
Effectiveness

Preparing the PR Specialist, Consultant and Protocol
Executive
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https://www.ecomanonline.com/training-course-details/5737
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2024/02/22
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2023/12/24
2024/01/07

2024/01/07

2024/01/14
2024/01/14

2024/01/21
2024/01/21
2024/01/28
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Media & PR Campaigns Planning & Managing

Modern Strategies in Public Relations Media
Public Relations Management under the Electronic
Operation
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Mastering Public Relations and Communications Practice
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The PR Scientific Methods and the Skills of Dealing with
Mass Media

Preparing the PR Specialist, Consultant and Protocol
Executive

The Resilience of Service Quality and Excellence in PR

Public Relations and Corporate Communications (Public
Relations Professional
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Public Sector Management, Governance & Fiscal
Sustainability Techniques Seminar

The Strategic Public Manager

Performance Development of Public Relations and Media
Supervisors

The Executive Management and Strategic Planning for
Public Relations and Media

The Complete Course on How to Supervise Public Sector
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Public Relations and Customer Services for Startups and
Develop Business Loyalty
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